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TENDER NOTICE
No. EA/02-65-2026

For Supply of Enterprise Database Monitoring Solution

1. Bids are invited from registered Companies for Supply of Enterprise Database
Monitoring Solution. The Hard Bid Documents are also available in Etisalat head office and
can be obtained from procurement department as well can download it from Etisalat

Afghanistan website (www.eand.af, Tenders).

2. All bidders are requested send their proposal via email to kshinwari@eand.af by
27-October-2026.

3. Bid received after the above deadline shall not be accepted.

Note: If you submit your commercial part of proposal by email, please provide it in

password protected document/format. We will request the password once here the

concerned committee started the bid's commercial evaluation.

4. Bidders should be registered with Etisalat Afghanistan in Vendor Registration List. If any
interested bidder is not registered, first they should register their company before tender
deadline and submission of bid.

5. All items supplied must be new, genuine, and original. Counterfeit, copied, refurbished,
used, repaired, or damaged items will be rejected immediately. The bidder shall submit a valid
and updated Business License and a Corporate Bank Account in the registered name of the
company as part of the bid submission. Cash payments and payments to personal/individual
bank accounts will not be accepted. Payments will only be made to the bidder's verified
corporate bank account registered under the company's legal name.

6. The bidders should have similar experience in this project.

7. Etisalat Afghanistan reserves the right to accept or reject any or all bids and to annul the
bidding process at any time, without thereby incurring any liability to the affected bidder(s)
or any obligations to inform the affected bidder(s) of the grounds for Etisalat Afghanistan
action.

8. All correspondence on the subject may address to Shoaib Nabizada, Sr. Analyst
Procurement & Contracts, Etisalat Afghanistan. Email kshinwari@eand.af and Phone
No.+93781 2049 48.
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lhsanullah Zirak

Director Procurement and Supply Chain
Ilhsan Plaza, Shar-e-Naw, Kabul, Etisalat
Afghanistan

E-mail: ihsanullah@eand.af
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Request for Proposal
(RFP)

For

Supply of Enterprise Database Monitoring

Solution
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1. DEFINITIONS

In this document, the following terms and meanings shall be interpreted as indicated:
1.1 Terms.

“Acceptance Test(s) "means the test(s) specified in the Technical Specifications to be carried
out to ascertain whether the Goods, Equipment, System, Material, Items or a specified part
thereof is able to attain the Performance Level specified in the Technical Specifications in

accordance with the provisions of the Contract.

“Acceptance Test Procedures” means test procedures specified in the technical

specifications and/or by the supplier and approved by EA as it is or with modifications.
“Approved” or “approval” means approved in writing.

“BoQ " stands for Bill of Quantities of each job/work as mentioned in this contract and its
annexes according to which the contractor shall supply equipment & services and subject to

change by agreement of both parties.

“Bidding” means a formal procurement procedure under which sealed bids are invited,

received, opened, examined and evaluated for the purpose of awarding a contract.

“Bid/Tender Document” means the Bid/Tender documents issued by EA for invitation of
Bids/Offers along with subsequent amendments and clarifications.
“CIF” means "Cost Insurance Freight” as specified in INCOTERM 2010.

“Competent Authority” means the staff or functionary authorized by EA to deal finally with

the matter in issue.

“Completion Date” means the date by which the Contractor is required to complete the

Contract.

“Country of Origin” means the countries and territories eligible under the rules elaborated

in the “Instruction to Bidders ".

“Contract” means the Contract between Etisalat Afghanistan (EA) and the Contractor and

comprising documents.

“Contractor” means the individual or firm(s) ultimately responsible for supplying all the

Goods/Equipment/Systems/Material/ltems on time and to cost under this contract to EA.

“Contractor’s Representative” means the person nominated by the contractor and named
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as such in the contract and approved by EA in the manner provided in the contract.

“Contract Documents” means the documents listed in Article (Contract Documents) of the

Form of Contract (including any amendments thereto) or in any other article in this contract.

“Contract Price” means the price payable to the Contractor under the Contract for the full

and proper performance of its contractual obligations.
“Day” means calendar day of the Gregorian calendar.

“Delivery charges” means local transportation, handling, insurance and other charges

incidental to the delivery of Goods to their final destination.

“D.D.P” means Delivered Duty Paid as defined in the Incoterms 2010 including the

unloading responsibility of bidder/seller.
“Effective Date” means the date the Contract shall take effect as mentioned in the Contract.

“Etisalat Afghanistan (EA)” means the company registered under the Laws of Islamic
republic of Afghanistan and having office at lhsan Plaza Charahi Shaheed Kabul in person or
any person dully authorised by it for the specific purpose for the specific task within the

Contract and notified to contractor in writing.

“Final Acceptance Certificate” means the certificate issued by EA after successful

completion of warranty and removal of defects as intimated by EA.

“Force Majeure” means Acts of God, Government restrictions, financial hardships, war and
hostilities, invasion, act of foreign enemies, rebellion, revolution, riot, industrial disputes,
commotion, natural disasters and other similar risks that are outside of Contractor's and EA's

control.

“Goods Receipt Certificate” means certificate issued by the consignee certifying receipt of

Goods in good order and condition.

“Liquidated Damages” mean the monetary damages imposed upon the contractor and the
money payable to EA by the contractor on account of late delivery of the whole or part of
the Goods.

“L.o.A” means Letter of Award issued by EA to successful bidder with regard to the award of

tender.

“Month” means calendar month of the Gregorian calendar.
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“Offer” means the quotation/bid and all subsequent clarifications submitted by the Bidder

and accepted by EA in response to and in relation with the Bid Documents.

“Origin” means the place where the Goods are mined, grown or produced from which the
ancillary services are supplied. Goods are produced when, through manufacturing,

processing or substantial and major assembling of components, a commercially recognized
product results that is substantially different in basic characteristics or in purpose or utility

from its components.

“EA's Representative” shall mean the representative to be appointed by EA to act for and

on behalf of EA with respect to this Contract.

“Specifications” means the specifications, provided in the Contract and its annexure and in
EA Tender Specifications and where the Contract is silent and in cases of conflicting
specifications appearing in the documents, based on the latest version of ITU-T

recommendations.

“Supplier/Vendor” (used interchangeably) means the individual or firm ultimately
responsible for supplying all the Goods on time and to cost under this Contract acting

individually alone or as a “prime contractor” for a consortium.

“Supplier's Representative” means the person nominated by the Contractor and named as

such in the Contract and approved by EA in the manner provided in the Contract.

“Warranty Period” shall mean the period of 12 months or any extended period starting
from the acceptance of the delivered Goods in good order and conditions at consignee’s

certified by EA authorized representative (s).
2. INTRODUCTION TO WORK.

2.1 Bids are invited for supply of data media (data disks) shredding solution in

accordance with Etisalat specifications and SOW as per Annexure A.
3. Bill of Quantity (BoQ)
As per Annexure -A
4. Validity of Offers

The Tenders must be valid for a minimum of 90 days from the Tender closing date,

or as may be specified by Purchaser in the Tender documents.
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5. Price

5.1 International Bidders can quote CIP Kabul and Local Bidders shall quote DDP
Kabul prices accordingly.

5.2 DDP Prices shall be inclusive of Custom Duties and all Taxes as applicable in
Afghanistan as per Islamic Republic of Afghanistan Tax Laws.

5.3 CIP prices shall be quoted in USD and DDP in Afghani currency only.

6. Payment Terms.

6.1 100% Payment on delivery and acceptance of Goods and verified by authorized
Etisalat representative.

6.2 Payment shall be made by bank transfer after receipt of original Hardcopy of
invoice.

6.3 Advance payment will not be made to contractor.

6.4 EA shall make prompt payment, within thirty days of submission of an
invoice/claim by the contractor subject to availability of pre requisite documents
specified under the contract and adjustment of penalty (if any) on account of late
delivery and/or defective Goods replacement after confirmation from Project Director.
6.5 Payments are subject to deduction of income tax at prevalent rate from the
relevant invoices of the contractor and paid to the Tax Authorities, except those
especially exempted by the authorities. EA will issue certificate of deductions to the

contractor to enable him to settle tax returns with the concerned authorities.

7. Construction of Contract:

The Contract shall he deemed to have been concluded in the Islamic Republic of

Afghanistan and shall be governed by and construed in accordance with Islamic

Republic Afghanistan Law.

8. Termination of the Contract

8.1 If during the course of the Contract, the Contractor shall be in breach of the
Contract and the Purchaser shall so inform the Contractor by notice in writing, and

should the breach continue for more than seven days (or such longer period as may
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be specified by the Purchaser) after such notice then the Purchaser may immediately

terminate the Contract by notice in writing to the Contractor.

8.2 Upon termination of the Contract the Purchaser may at his option continue work
either by himself or by sub-contracting to a third party. The Contractor shall if so
required by the Purchaser within 14 days of the date of termination assign to the
Purchaser without payment the benefit to any agreement for services and/or the
execution of any work for the purposes of this Contract. In the event of the
services/jobs being completed and ready for utilization by the Purchaser or a third
party and the total cost incurred by the Purchaser in so completing the required
services/jobs being greater than which would have been incurred had the Contract

not been terminated then the Contractor shall pay such excess to the Purchaser.

8.3 The Contractor shall not have the right to terminate or abandon the Contract

except for reasons of force majeure.

9. Local Taxes, Dues and Levies:

9.1 The Contractor shall be responsible for all government related taxes, dues and
levies, including personal income tax, which may be payable in the Afghanistan or
elsewhere.

9.2 Withholding tax (if applicable) shall be deducted on local portion only as per
prevailing rates as notified Islamic republic of Afghanistan. The amount of
withholding Tax(s) is 2% of all project cost for local/registered companies who have
Afghanistan Government Official Work License and 7% for International/
nonregistered companies.

9.3 The contractor will fully inform itself of all Islamic Republic of Afghanistan Tax
Regulation and will pay all taxes; duties, tariffs and impositions lawfully assessed

against the contractor for execution and performance of the contract.
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Annexure-A

Scope of Work - Enterprise Database Monitoring Solution
Objective

The purpose of this RFP is to procure and implement a centralized Database Monitoring
and Performance Management solution for monitoring the databases running in our
environment.

We are operating multiple database technologies supporting different business-critical
and telecom applications. The proposed solution should provide centralized monitoring,
alerting, performance analysis, capacity monitoring and historical reporting for all
databases from a single platform.

The proposed solution shall be suitable for enterprise and telecom environments, with sufficient
scalability to support future database growth and expansion.

The following technical requirements shall be reviewed, completed, and confirmed by the
solution implementer as part of the technical compliance assessment.

EA Requirement Comply Not Comply Remarks

Does the proposed solution meet the O O
following requirements, including but not
limited to, support the following database
technologies: Oracle Database, Microsoft
SQL Server, PostgreSQL, MySQL, MongoDB,
SingleStore.

The vendor should provide the list of
supported versions for each database
technology and clearly highlight any
limitation or dependency.

Does the proposed solution support fully O O
agentless database monitoring without
requiring the installation of agents,
collectors, plug-ins, or additional software on
database servers?

Does the proposed solution support O O
monitoring of different database
architectures, including but not limited to
standalone, Active/Passive clusters, High
Availability (HA), replication, and
Primary/Standby configurations across
Oracle, SQL Server, PostgreSQL, MySQL,
MongoDB, and SingleStore?
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Does the proposed solution support Oracle
RAC, Data Guard, CDB/PDB, ASM, SQL Server
Always On Availability Groups, Failover
Cluster Instances, MongoDB Replica
Sets/Sharded Clusters, and SingleStore
Aggregator/Leaf Nodes?

The solution shall provide comprehensive
cluster-level, instance-level, and node-level
monitoring, including individual
performance, availability, health status, and
replication visibility wherever applicable.

Does the proposed solution provide a
centralized, web-based dashboard for
monitoring all supported database
technologies, including but not limited to
database availability, health status,
instance/node and cluster status,
critical/warning alerts, performance,
workload, active sessions, replication/HA
status, storage utilization, capacity, and
database growth?

Does the dashboard support database
grouping and filtering based on technology,
environment (Production, DR, UAT/Test),
application, site/data center, business
service, and database criticality?

The solution shall provide customizable
dashboards with real-time visibility, allowing
the DBA team to monitor and manage
databases efficiently according to
operational and business requirements.

Does the proposed solution provide
continuous database availability and health
monitoring, including but not limited to
database/instance/node failures, connection
issues, service/listener unavailability,
unexpected restarts, cluster failures, and
abnormal database states?
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Does the proposed solution support real-time | O O
detection and alerting for replication
failures, replication delays, Primary/Standby
synchronization issues, role changes,
failover, and switchover events?

The solution shall generate timely alerts with
clear details of the affected database,
instance, or cluster, including the issue start
time, severity, and relevant health status
information.

Does the proposed solution provide real-time | O O
and historical database performance
monitoring, including but not limited to
database workload, CPU/memory utilization,
sessions/connections, active and blocking
sessions, locks, deadlocks, wait
events/statistics, and transaction activity?
Does the proposed solution support O O
monitoring of database response time, |/0
performance, read/write activity,
cache/buffer performance, temporary space
utilisation, and internal database resource
consumption?

Does the proposed solution provide O O
comprehensive SQL/query performance
monitoring, including but not limited to top
SQL/queries by elapsed time, CPU utilisation,
I/0, execution count, long-running and
resource-intensive queries, blocking/blocked
SQL, deadlocks, and locking issues?

Does the proposed solution support SQL O O
execution history, execution statistics, query
execution plans, and execution plan changes
where applicable, enabling detailed analysis
of SQL/query performance?

Does the proposed solution support historical | O O
database performance analysis, including but
not limited to workload, sessions,
SQL/queries, wait events, CPU utilisation,
locks, response time, storage, replication,
and alerts?

Does the proposed solution support Oracle O O
Data Guard monitoring, including
transport/apply lag, archive gaps,
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primary/standby synchronisation, and SQL
execution plans?

Does the proposed solution support O O
comprehensive Oracle Database monitoring,
including but not limited to
database/instance availability, RAC cluster
performance, sessions, waits, Cache Fusion,
tablespace, ASM, FRA, TEMP/UNDO,
archive/redo logs, database growth, and SQL
performance?

Does the proposed solution support O O
comprehensive Microsoft SQL Server
monitoring, including but not limited to
instance/database availability, sessions,
blocking, deadlocks, wait statistics, long-
running/resource-intensive queries, and
TempDB utilisation?

Does the proposed solution support O O
comprehensive PostgreSQL and MySQL
monitoring, including but not limited to
database/instance availability, sessions,
active connections, long-running/resource-
intensive queries, locks, blocking, and
transaction activity?

Does the proposed solution support O O
comprehensive MongoDB monitoring,
including but not limited to database
availability, Replica Set status,
Primary/Secondary status, replication lag,
shard status, and cluster/node health?
Does the proposed solution support O O
comprehensive SingleStore monitoring,
including but not limited to cluster
availability, aggregator/leaf node status,
node availability, cluster health, database
workload, and connections?

Does the proposed solution support O O
comprehensive database capacity and growth
monitoring, including but not limited to
database size, growth trends,
tablespace/filegroup, datafile,
transaction/redo logs, Archive/FRA, ASM,
TEMP, and storage utilisation?
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Does the proposed solution provide O O
centralised and configurable alerting( SNMP,
Email, SMS ), including but not limited to
Warning/Critical alerts, custom and
database-specific thresholds, alert duration,
acknowledgement, suppression, and
escalation?

Does the proposed solution support database | O O
performance baselining and anomaly
detection, including but not limited to
sudden workload increases, abnormal
CPU/resource utilisation, query performance
degradation, and unexpected database
growth?

Does the proposed solution provide built-in O O
and customisable database reports, including
but not limited to database availability,
performance, capacity, growth, top
SQL/queries, alerts/incidents, and database
inventory?

Does the proposed solution comply with O O
enterprise security requirements, including
but not limited to HTTPS/TLS, secure
credential storage, password encryption,
Role-Based Access Control (RBAC), and Active
Directory/LDAP integration?

Does the proposed solution support High O O
Availability (HA) for the monitoring platform,
including but not limited to monitoring
repository/database redundancy, application
failover, and continuous monitoring
availability?

Does the proposed solution support O O
enterprise scalability, including but not
limited to the maximum number of
monitored databases/instances, monitoring
server capacity, and future database
environment expansion?

Does the proposed solution support O O
deployment in enterprise networks with
network segmentation and firewall controls,
including but not limited to secure
connectivity between monitoring servers and
monitored databases?
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Does the proposed solution support O O
simplified, agentless database onboarding
without requiring installation of additional
components on the monitored database
servers?

Does the vendor provide complete end-to- O O
end implementation services, including but
not limited to solution design, architecture
preparation, installation, configuration, and
monitoring platform HA and repository setup?
Does the vendor conduct a comprehensive O O
Proof of Concept (PoC) using representative
databases, including but not limited to
Oracle RAC, Standalone, Active/Passive, Data
Guard, SQL Server, PostgreSQL, MySQL,
MongoDB, and SingleStore?

Does the proposed solution provide a clear O O
and transparent licensing model, including
but not limited to database, instance, host,
CPU/core, node, monitored target, data
volume, user, or subscription-based licensing?
Does the vendor provide enterprise-level O O
technical support and maintenance, including
but not limited to 24x7 support for critical
issues, defined incident severity levels, and
SLA-based response times?

Does the vendor provide comprehensive O O
technical documentation after
implementation, including but not limited to
solution architecture,
installation/configuration guides,
administration procedures, and database
onboarding instructions?

Does the vendor provide a detailed technical | O O
compliance response for all RFP
requirements, including but not limited to
classifications of Fully Compliant, Partially
Compliant, and Not Compliant?
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Vendor Requirements:

The bidder shall provide complete technical specifications, including supported media types,
destruction/security levels, final particle sizes, throughput/capacity, continuous-duty
rating, electrical requirements, machine dimensions and weight, warranty, maintenance
requirements, and applicable certifications.

The bidder shall clearly identify any media type listed above that cannot be processed by the

proposed machine.
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